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Foreword

Deamiestie wlobence |s miost peevasive form of vielenoe against women, Nationall'amily
Headth Survey 1 SFHS) 5 datashows thiag 29.3% (Urban 24.2 Rural 31 6)ever-marded swomen have
ever expericnead spousal viokenie, Mavsical vioknce faced by pregnant women has been seen as
J 0% (Urban 2.5, Rural 3.4) forever-married women in the ages of 1849 vears is per NFHS-5_ As
is knewn all forms of violence have an impact on physion] and psychological health of women and
girls entdwring it Heahh system has 2 crucial roke to play in responding to violence agninst women
and children, Henlih cane providers are often the first point of confact for o survivor and 7 treated
sensitively may disclose about violence 1o HUPs,

Dilaass ~ hospital basved crisis centres in 13 peripheral ospitals were set up with the
perspective of providing peychio social support to women and chibdren facing violence. The fira
centrd was esiblished by Brihanmuombai Municipal Corporation (BMC) in collaboration with
CEHAT i 200 it has now been neplicaed with Mnoncial suippor from NUHM in 10 additional
hospitals since 200516,

b um hoppy to shore thal we have developed Standard Operating Procedures (S0P for
feealth systems b respond 1o VAW girts, These SO will enable health administmions o avaitor
henith system response 10 W AW in o mcthodical manner, These SO will alse be of wimes wse 1o
pidhlic horspitils sohe seel fo ereate o health sy stems response lo VAW,

These SOF's were developed and finalised in consuliatbon with nodal officers. senio
administratioes, senior medical officers and core group members of public hospitals (comprised of
seiior nurses, community development ocers and parn eeedical s implementing Dilasa
crisis centres.

I recommend all public bospitals o mplement these SOP*sto moniter and assess the health

Sslents reapohse 1o Y AW,

v Mungala Gonsane
Execeutive Health officer
Pulelic |Hialth Deparrment, MOCM







BRIHANMUMBAI MAHANAGARPALIKA
K.B. Bhabha Mum. Gen. Hospital Bandra {W). Mumbai 400 050,

Preface

The Municipal Corporation of Greater Mumbai was the first to recognise Violence against women as
a public health issue. It set up India's first hospital based crisis intervention depariment - Disasa
centre at KB Bhabha Hospital to provide psycho social services to women and child sunvivoss, The 21-
year-old depantment responded to mose than 4500 survivors. over the years a pool of trainers has
alsa been developed across several peripheral hospitals.

Long standing advocacy with the National Health Mission has now led to Dilaasa departments being
integrated in the NHM budget Since 2016, 11 such Dilaasa centres have been set up in peripheral
hagpitaks. As a part of the scaling of Dilaasa fram 1 hospital to an additional 11, It is important to have
S0P that assign specific roles and responsibilities 1o different Health workers at the level of public
hospitaks as well as assist administrators and health managers to monitar a health system response to
VAW/SC. The 50%s will assist  Nodal officers, Core group members and Dilaasa teams to routinely
manitor the response of health system to survivors

I hawve great pleasure in issuing these SOPs fo peripheral hospitals and strongly urge administrators to
ensure its implementation at their hospitals.

v, Vidhya Thakur
Chief Medical Superintendent,

HOD [S.H.L.5)
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